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Chamestan has a high potential for sustainable tourism. To prevent
undesirable consequences of tourism, it is essential to provide forward-
looking solutions based on empowering the local community and the proper
use of natural resources. This research, conducted in 2024 using a
descriptive-analytical method and a mixed approach, examines the
indicators for empowering urban communities with an emphasis on natural
capabilities in line with the sustainable tourism development of Chamestan
from a future-oriented perspective. The statistical population consisted of
residents of Chamestan who are involved in tourism-related activities or the
utilization of natural resources. A sample of 400 residents was randomly
selected and examined as representatives of the local community. For data
collection, a descriptive-analytical approach and a questionnaire were
utilized. The questionnaire included 12 main indicators and their related
sub-indicators, which were implemented after being approved by 42 experts
in the fields of tourism and urban management. To analyze the data, the
fuzzy DEMATEL technique was used to examine the interrelationships
among the indicators and assess their impacts. The findings indicated that
the indicator "access to natural resources” with an average score of 4.7 and
"job creation" with an average score of 4.6 were recognized as the first and
second priorities, respectively. Furthermore, input-output analysis using
fuzzy DEMATEL revealed that the indicator "culture and local identity"
ranked highest with an input-output ratio of 1.06. This research highlights
the importance of focusing on natural capabilities and community
participation in the tourism development process to improve local quality of
life and achieve sustainable development.
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Extended Abstract

Introduction

Chamestan, due to its pristine and beautiful
nature, unique geographical location, and
biodiversity, has a high potential to become a
sustainable tourism destination. Tourism that
does not consider environmental, social, and
economic sustainability can lead to undesirable
consequences. Therefore, it is essential to
provide solutions to prevent these issues. These
solutions should be based on empowering the
local community and the proper utilization of
natural resources. This article examines the
forward-looking indicators for empowering
urban communities with an emphasis on natural
capabilities in line with the sustainable tourism
development of Chamestan.

Methodology

This research was conducted using a
descriptive-analytical method and a mixed
approach (qualitative-quantitative) in
Chamestan in 2024. The statistical population
of this study consisted of residents of
Chamestan who are involved in tourism-related
activities or the utilization of natural resources.
A multi-stage cluster sampling method was
used to select the sample to gather a broader
range of perspectives from the local
community. A sample of 400 residents of
Chamestan was randomly selected and
examined as representatives of the local
community. For data collection, a standard
guestionnaire was used, which was designed
based on reliable scientific articles and expert
opinions. Initially, previous articles and
research on empowering urban communities,
sustainable tourism, and the use of natural
resources in urban development were reviewed.
These resources helped identify key indicators
and design the questionnaire questions. To
localize the questionnaire and align the
indicators with the characteristics of the
Chamestan region, consultations were held with
five tourism and urban development experts.
Based on studies and expert opinions, ten key
indicators were identified, including "job
creation,” "public participation,” "access to

natural resources," "environmental capacities,"
"infrastructure services," "culture and local

identity," "environmental awareness,"
"government  support,” “"role of urban
management," and "education and

empowerment."” For each indicator, three
questions were formulated; thus, the initial
questionnaire comprised 30 questions.

Results and Discussion

Empowering urban communities through the
identification of indicators related to natural
resources and sustainable tourism development,
particularly by focusing on the "culture and
local identity" indicator, can strengthen
resilience and local identity. Culture and local
identity play a crucial role in sustainable
development and natural resource management,
and tourism projects that consider local culture
can enhance community pride and create
economic  opportunities.  However,  the
commercialization of culture must be managed
carefully to prevent dilution or cultural
exploitation. Additionally, job creation and
access to natural resources are also empowering
factors in sustainable tourism development, and
the International  Labour  Organization
emphasizes the connection between creating
green job opportunities and effective natural
resource management. Sustainable tourism
development, considering the quality of life for
residents and visitors, can prevent resource
exploitation while simultaneously creating
economic opportunities. Stakeholder
participation and local community involvement
in decision-making processes are also key
components in achieving sustainable tourism;
however, unequal power dynamics and
pressures from global tourism markets can
present challenges. Continuous monitoring and
evaluation are essential to measure the impact
of tourism on quality of life and to inform
policies. In Chamestan, the indicators of
"environmental awareness” and "government
support” have not been sufficiently influential
in empowerment. Increasing environmental
awareness can lead to more responsible tourism
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practices and improve the quality of life for the
community. Moreover, effective government
policies can provide the necessary framework
for resource management, infrastructure
development, and community participation.
Ultimately, research in Chamestan indicates
that active participation from the local
community, education and capacity building,
ecotourism development, and attention to key
indicators such as job creation, access to natural
resources, and public participation are essential
for sustainable tourism development.

Conclusion

his research examines the indicators of
empowering urban communities with an
emphasis on natural resources in the context of
sustainable tourism development in the city of
Chamestan. It not only assesses the current
status of these indicators but also explores the
potentials and challenges facing sustainable
tourism development in this city from a
forward-looking perspective. The findings
indicate that achieving sustainable tourism
development in Chamestan requires
comprehensive and strategic planning based on
community empowerment, natural resource
conservation, and the enhancement of key
development indicators. From a future-oriented
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