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ARTICLEINFO | Abstract

PP: This research was conducted in order to identify, analyze and rank the
factors affecting the development of urban tourism, as one of the important
drivers of sustainable urban development, according to the experts in Ahvaz
city, and to provide suggestions for improving the urban tourism industry
o with a future studies approach.This is a descriptive-analytical research that
Received: 2024/03/16 was conducted using data collected from experts in the field of (urban)
Accepted: 2024/06/17 tourism through documentary and survey methods along with a detailed
Published online: examination of various criteria (environmental, infrastructural, welfare,
2024/12/20 economic, socio-cultural, and urban management and planning). The
criteria were analyzed using the Average Rank Disparity Test (Friedman
E_‘.‘-“ E test), and it was found that the two factors of urban management with an
Tl | average of 4.91 and the factor of residential and welfare infrastructure with
r 4.45 are the most important factors affecting the urban tourism in Ahvaz.
Also, the results of measuring the effectiveness of the criteria using the
Predictive Multivariable Regression Model shows that the variable of urban
management and planning with an impact factor of 0.297 is in the highest
rank and the variable of economic factors with an impact factor of 0.090 is
in the lowest rank. The simultaneous analysis of the results of two models
Keywords:Tourism,Ahvaz | shows that the realization of maximum benefits in Ahvaz urban tourism with
Futurology,Multiple appropriate social tendencies and natural infrastructures requires special
Linear attention to management variables and human infrastructures.
Regression,Friedman Test
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Extended Abstract

Introduction

Considering the widespread changes in the
tourism industry, driven by technological
innovations and global transformations,
various cities are seeking to take advantage of
the opportunities this sector provides for
sustainable urban development. Urban
tourism, as one of the most important engines
of sustainable development, has significant
potential to enhance the economic, cultural,
and social aspects of cities. Ahvaz, as the
largest city in Khuzestan Province, has great
capacity to attract tourists; however, to make
the most of these capacities, it is necessary to
identify and analyze the criteria affecting the
development of urban tourism in this city.

Methodology

This research is descriptive-analytical and has
been conducted using data collected from
tourism experts, employing both documentary
and survey methods. The data collection tool
was a Likert scale questionnaire distributed
among 60 tourism experts. To analyze the
data, the Friedman rank inequality test and the
multiple linear regression model were used.
The criteria under review included
environmental, accommodation and welfare,
managerial, infrastructural, economic, and
socio-cultural aspects.

Results and Discussion

The results showed that the urban
management factor, with an average rank of
491, and the accommodation and welfare
infrastructures factor, with an average of 4.45,
had the greatest impact on the development of
tourism in Ahvaz. The environmental and
health factor, with an average of 3.62, ranked
third. Additionally, the results of the linear
regression model indicated that urban

management and planning, with a coefficient
of 0.297, had the most significant impact on
tourism development, while economic factors,
with a coefficient of 0.090, had the least
impact.

Conclusion

The results showed that the wurban
management factor, with an average rank of
4.91, and the accommodation and welfare
infrastructures factor, with an average of 4.45,
had the greatest impact on the development of
tourism in Ahvaz. The environmental and
health factor, with an average of 3.62, ranked
third. Additionally, the results of the linear
regression model indicated that urban
management and planning, with a coefficient
of 0.297, had the most significant impact on
tourism development, while economic factors,
with a coefficient of 0.090, had the least
impact.

Based on the findings of this study, in order to
promote urban tourism in Ahvaz, attention to
urban management and human and welfare
infrastructure is essential. The research
suggests  that investment in  event
management, creating a comprehensive
tourism program, and developing
accommodation infrastructure can help
increase  tourist  attraction.  Moreover,
leveraging the natural and cultural capacities
of Ahvaz requires attention to environmental
and cultural factors.

The simultaneous analysis of the results of
two models shows that the realization of
maximum benefits in Ahvaz urban tourism
with appropriate social tendencies and natural
infrastructures requires special attention to
management  variables  and human
infrastructures.
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