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In today's era, transportation as one of the most effective components
covers all aspects of urban life, it has found a special role and position as
one of the most important tools of development. The current research is
applied in terms of purpose and exploratory in terms of its nature and
analytical method. In order to collect data, a questionnaire and Delphi
technique and document-library studies were used. The findings of the
research showed that among the 20 main factors affecting the social
sustainability of urban transportation in Isfahan city, 12 variables are
known as key and influential. that these variables have the most influence
and the least influence on the future development of social sustainability
of urban transportation and include the factors of supporting the
movement of women and children, the existence of supporting
regulations for social security and infrastructures, the ability to provide
For disabled people, support for the security and safety of disabled people
and equal access to resources, support for the promotion and
improvement of the quality of social life, the ability to provide for low-
income groups, the access of society to financial and life insurance
services, the ability to support security and safety Social, supporting the
reduction of pollutants, supporting and encouraging the use of public
transportation, supporting employment. The results of the research show
that due to the high influence of the factors supporting the movement of
women and children, the existence of social safety regulations and
infrastructures, the adoption of rational policies regarding the social
sustainability of urban transportation by The officials of Isfahan city can
determine the directions of success or failure of sustainable social
indicators of urban transportation in Isfahan city. In conclusion, solutions
are provided to improve the current situation, which require the serious
attention of managers and urban planners.
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Extended Abstract

Introduction

In today's age, transportation as one of the most
effective components covers all aspects of urban
life, as one of the most important tools of
development, it has found a special role and
position, with the efficiency of urban management
and the growth of the economy of cities. It has
become a mess, and with its inefficiency, many
elements of urban management and activities face
problems. It can be boldly said: today's
transportation system gives life to cities just like
the veins of the human body. On the other hand,
nowadays, sustainable transportation is a major
concern in connection with urban development
around the world, so that the approval of the 2030
United Nations Development Agenda with 17
sustainable development goals (in 2015) is a new
incentive to deal with the sustainability of
transportation systems and It has created
transportation and urban areas around the world.
The New Urban Agenda, adopted at the 2016
Habitat Summit, also emphasized the urgent need
to tackle transport as part of wider urban
development challenges. In general, sustainable
transportation is one of the main requirements of
the development process that has existed for a long
time, and the sustainability of transportation
systems depends on the range of services and
effects produced by transportation, which include
things such as access, pollution. and safety that can
be pursued through a wide range of strategies.
Among these public strategies include avoiding
unnecessary transportation, changing
transportation ~ from  individual — motorized
transportation to active modes and public
transportation, and improving transportation with
regard to the use of efficient and clean vehicles and
fuel. By looking at the developments of urban
transportation during the 20th century, it can be
seen that this area is considered as the main pillar
of sustainability in its development approach due
to its negative and harmful performance in the
economic, social and environmental areas. Shond,
since the end of this century, has raised the need to
have a sustainable attitude. Since the beginning of
the 21st century, the view of sustainable
development is not only concerned with

environmental or economic dimensions, but social
stability as an essential component of sustainable
development has been noticed by planners and
politicians; Because the dimensions of social
sustainability can be one of the most important and
key tools in planning and policies, especially in the
field of urban transportation.

Methodology

The current research is applied in terms of purpose
and in terms of nature and method, it is based on
the new analytical and exploratory methods of
futurology. To collect the required data,
questionnaires and Delphi technique, documentary
and library studies have been used. Questionnaires
have been prepared in two stages to use the Delphi
technique and cross-effects analysis; The first
stage consists of 40 open questionnaires, in which
the most important factors affecting the social
sustainable indicators of urban transportation in
Isfahan city are provided to the experts in the
central issues, considering the various and all-
round areas of urban transportation. It has led to
the general extraction of factors affecting the social
sustainable indicators of urban transportation in
Isfahan city. The second stage includes 25
guestionnaires to determine the main factors
influencing the social sustainable indicators of
urban transportation in Isfahan city through
weighting. which has been completed by experts
and finally, Mik-Mak software has been used to
analyze the collected data. Mikmak software
displays all the variables in a conceptual diagram,
representing the dispersion of the variables in the
areas defined based on their influence and
effectiveness. Results and discussion : The
findings of the research showed that among the 20
main factors affecting the social sustainability of
urban transportation in Isfahan city, 12 key and
influential variables are known. that these
variables have the greatest impact and the least
impact on the future development of the social
sustainability of urban transportation and include
factors supporting the movement of women and
children, the existence of protective regulations for
social security and infrastructure, the ability to
provide for the disabled, support the security and
safety of the disabled and Equal access to
resources, support for upgrading and improving
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the quality of social life, the ability to provide for
low-income groups, community access to financial
and life insurance. Services, the ability to support
social security and safety, support the reduction of
pollutants, support and encourage the use of public
transport, support employment.

Results and Discussion

The findings of the research showed that among
the 20 main factors affecting the social
sustainability of urban transportation in Isfahan
city, 12 key and influential variables are known.
that these variables have the greatest impact and
the least impact on the future development of the
social sustainability of urban transportation and
include factors supporting the movement of
women and children, the existence of protective
regulations for social security and infrastructure,
the ability to provide for the disabled, support the
security and safety of the disabled and Equal
access to resources, support for upgrading and
improving the quality of social life, the ability to
provide for low-income groups, community access
to financial and life insurance. Services, the ability
to support social security and safety, support the
reduction of pollutants, support and encourage the
use of public transport, support employment.

Conclusion

Considering the environmental problems and the
threat of sustainability dimensions, attention has
been paid to the concept of social sustainability
and other sustainability components in urban
transportation, and in this regard, the future
research approach is one of the new approaches of
development planning. which is especially
important in the face of uncertainties in the future
and focuses on the role of man in building his
future, along with accepting national events, and at
the same time technological, socio-cultural,
economic, environmental and physical interactions
in planning for The future considers the most
important goal of the current research, determining
and identifying the factors and drivers influencing
the future of social sustainability indicators and
providing a comprehensive classification of them,
and then determining the importance and priority
of each factor for the horizon of 1410, using The
approach is future research. To achieve this goal,
after a comprehensive review of the research

literature, 3 general indicators and 20 variables
were identified as variables affecting the future
state of the development of urban transportation
social sustainability indicators through the Delphi
technique and the opinion of experts. In the
following, 5 categories of factors (regulatory
factors, two-way factors, influencing factors,
independent, influenceable  factors)  were
identified, and finally, among the 20 mentioned
factors, as a result of the matrix analysis of the
influence and effectiveness of the key factors and
their evaluation with the method 12 factors, direct
and indirect, were identified as the main and key
drivers. The results of the research show that due
to the great influence of the factors that support the
movement of women and children, the existence of
regulations and social safety infrastructure, the
adoption of rational policies In line with the social
sustainability of urban transport by the officials of
Isfahan city. It can determine the paths of success
or failure of sustainable social indicators of urban
transport in Isfahan city. At the end, solutions to
improve the existing situation are presented, which
require the serious attention of managers and urban
planners.
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